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Learning the Lessons

n all the discussions on the vast amounts of money

injected into the banking industry and the economy by

governments in Europe and the United States, and
the frighteningly high levels of government debt that
many countries, including the UK, are now committed
to, there are two key issues on which the debate has
hardly begun.

The first is that, as recent experience shows, whatever
statutory restraints exist in theory on state aid for failing
industries, political and economic expediency often
overrides them. This means we must either strengthen
the rules to block such assistance or, more
pragmatically, be much clearer on when and how
states may support companies in trouble.

Public intervention creates a significant additional
burden for present and future taxpayers, including the
business community, and thus penalises more prudent
companies. There are also
governance issues when
governments inject additional
funding and then effectively
control the company being
rescued.

The  British  government
probably had to intervene
when there were systemic
risks to the financial sector.
But there were no clear
guidelines on what constitutes

a systemic risk, or the
Howard Rosen CBE, optimum way to deal with it. It
COBCOE President prevaricated far too long

before nationalising Northern Rock, compromised the
financial stability of one bank to save another — and
ended up rescuing both. The US government
catastrophically refused to assist Lehman Brothers, but
stepped in to support much larger banking institutions,
and provided countless billions for the car industry
while many small and medium-sized businesses were
left to collapse. European governments have also
supported companies that are “too big to fail”.

No they're not. It's time for a proper debate. There must
be a clear distinction between collective international
action to avert global systemic risks to the economic
system, and action to preserve national (or local)

continued on page 2. ..

INSIDE THIS ISSUE OF LINKS

Changes at the COBCOE Executive and Public Affairs Commission
COBCOE Regional Groups

New COBCOE Services

COBCOE Training Commission

Chambers’ Review

BPCC Annual Conference Special Feature

Brussels Watch by Andrew Johnson, Vice Chair,
COBCOE Public Affairs Commission

New VAT Rules by Laszl6 Kovéacs, EU Commissioner
for Taxation and Customs Union

The Future for Financial Services by the Lord Mayor of London
lan- Luder

Europe’s Thorny Way out of Recession by David Marsh, Chairman of
The London & Oxford Capital Markets plc

Europe’s Crowded Agenda, by John Peet, Europe Editor,
The Economist

A view from Lord Davies, UK Minister for Trade, Investment
and Business, Department of Business, Innovation & Skills

COBCOE (www.cobcoe.eu) is an independent,
not-for-profit organisation representing British
chambers of commerce throughout Europe.
Acting as an umbrella organisation, we work
with our member chambers to advance
international trade and business with the United
Kingdom. As such, we give a voice to about
8,500 businesses from all sectors of trade and

industry involved in business with the UK. Our
aim is to protect and promote the interests of
our constituent chambers — and their business
members — through representation, cooperation
and trade stimulation. To do this, we liaise
closely with governments and organisations to
ensure that our members’ needs and concerns
are addressed.

COBCOE represents British Chambers of
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Howard Rosen continued from front page:

strategic interests. Otherwise, governments will be seen to support
failure, effectively giving large companies in certain sectors a licence
to gamble taxpayers’ money, creating not just the moral hazard but
encouraging commercial myopia.

In addition, much more needs to be done to ensure that systemic
risks are carefully defined, effectively minimised, and efficiently
regulated. The financial crisis has been as much about regulatory
failure as about the greed of individual bank executives.

So it is clearly the proper role of government to provide legislation
and legal recourse for investors in, or creditors of, failing companies.
Government should have a strong regulatory duty regarding
systemic risk (with liability if it does not carry out this duty correctly).
But if government must intervene, this does not mean it should take
equity stakes and board positions under the mantra of “protecting
the taxpayers’ interests”, This puts the government on both sides of
the table: regulating itself and corrupting the commercial
governance of the company. Such an approach comes from short-
termist political considerations that are bad for business and bad for
government.

That leads to the second debate. Governments, as well as
businesses, have been quilty for far too long of short-term thinking.
Policymakers’ newly discovered hero, John Maynard Keynes, may.
have remarked that in the long term we are all dead. But if we only
think short-term, mortality arrives much quicker.

The key lesson from the recent financial and economic crises is that
when countries and businesses think short term, analysing and
being analysed on a quarterly basis, ultimately there is a huge price
to pay. So we need to create business models to encourage more
strategic thinking.

For example, company reserves should be tax deductable,
corporate and government actual and contingent liabilities must be
properly recognised in accounts and not concealed through “off
balance sheet techniques”; and there should be tougher tax
penalties for over leveraged businesses, with corresponding tax
benefits for the well financed ones. This may slow business and
government expansion, but the long-term benefits are clear.

Government needs to take the lead by looking critically at its role
and actions, bearing in mind that it cannot police private sector
compliance when it is itself abusing or neglecting the system, and
that short term solutions are part of the long term problem.
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CENTRAL EUROPE

IN FOCUS CONFERENCE -{‘5

London, 25th March 2009

AN

This COBCOE Executive Forum, organised in cooperation with the
British Polish Chamber of Commerce and the COBCOE Carpathian
Group, was a great success with delegates attending from various
parts of Continental Europe as well as from the UK.

The forum took an in-depth look at commercial, trade and investment
opportunities in Gentral and Eastern Europe.
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Hungarian Prime Minister
Gordon Bajnai speaking at
the COBCOE CEFE Executive
Forum

Delegates and Presenters at the COBCOE
CEE Forum

peakers included political leaders from the UK and CEE countries,
including the then UK, Minister for Europe, the Rt. Hon Caroline Flint
MP; the British Shadow Minister for Europe Mark Francois MP;
Gordon Bajnai, Hungarian Minister for National Development and
Economy (now the Hungarian Prime Minister); Milan Hovorka, Deputy
Minister for the Ministry of Industry and Trade of the Czech Republic;
Yavor Kuyumdjiev, Deputy Minister of Economy and Energy, Bulgaria,
HE Dr lon Jinga the Romanian Ambassador; HE Iztok Jarc the
Slovenian Ambassador and Counsellor-Minister Krzysztof Trepczynski
from the Polish Embassy in London as well as top European
businessmen and representatives from various European
development agencies.

Chamber of the Year
Awards 2009

Congratulations to the British-Romanian Chamber of Commerce
which became our Chamber of the Year 2009. The Franco British
Chamber was awarded the Best Sponsorship Achievement Award,
the British Swiss Chamber won the Best Membership Development
Award, the British Chamber of Commerce in the Czech Republic won
the Corporate Social Responsibility Award and the British Chamber
of Commerce in Spain won the Best Event Award. The awards were
handed out at the COBCOE Gala dinner by Guest of Honour Sir
Andrew Cahn, Chief Executive UK Trade & Investment, and COBCOE
Vice President David Crackett.

COBCOE Gala Dinner 2009; the winners of the Chamber of the Year Awards




Art, Business and Money -
How did they interact?

Now is an excellent time to buy art concluded speakers at the "Art, Business
and Money" seminar held in Basel on 11th June to coincide with the world-
famous Art Basel event. The provocative discussion was organised by the
British Swiss Chamber of Commerce, together with COBCOE and the British
Chamber of Commerce in Germany. The unusual event featured the
provocative views of Simon de Pury, the Basel-born but highly international
Chairman of the auction house, Phillips de Pury; Leonard Bullock, an
American artist now living in Basel; and Victoria Preston, the British-bom
Deputy Director of the Kunsthalle in Geneva. The event was moderated by
Howard Rosen, CBE, President of COBCOE.

Although art is certainly a business and is often reliant on business for money,
all speakers referred to the need for an emotional response on the part of the
viewer for art to fruly fulfil its purpose. Individually and collectively, our
panellists confirmed that the
most successful collectors
and investors in art do not

purchase  for  rational
purposes  alone.  Many
investors, individual and

business, have not been
wiling 1o sell at the “top of
the market” because they
simply cannot bear to part
with a beloved opus.

Panelists at the Art, Business and Money
Seminar

For those of you with money
to spare, our speakers felt
that the time is right to buy
art! Whilst the commercial value of a piece of art is often seemingly arbitrary
and subject to considerable fluctuation, high prices generate excitement and
stimulate interest in art. Pricing is also under pressure because of a new
transparency in the art market, much of which is due to the internet
transforming the way in which art is traded and accessed. Due to the limited
time available, the implications of this were barely touched on and this is likely
to be a major topic for the our next "Art, Business and Money" seminar,
scheduled for June 17, 2010, 1o coincide with Art Basel 41.
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Changes in the Executive
Committee

Howard Rosen was re-elected as COBCOE
President at the last COBCOE AGM.
Jeremy Jennings retired at the AGM as
Vice President, but remains as Treasurer
and a member of the Executive. David
Thomas and David Crackett have both
been elected as Vice Presidents.

Mariano A. Davies, the President of the
British Chamber of Commerce in Denmark
(BCCD) and Catherine Le Yaouanc, General
Manager of the Franco-British Chamber of
Commerce & Industry (FBCCI) were
elected to the Executive.

Mariano was the founding Chairman of the
British ~ Chamber of Commerce in
Denmark. Catherine, a key participant at
COBCOE meetings for many years has

transformed the FBCCI into one of the Sy
most dynamic foreign chambers in France.

Catherine Le Yaouanc

In July, Michael B. Humphreys and Gergely
Mikola were also co-opted onto the
COBCOE Executive.

Michael has extensive experience on
various aspects of EU policy as a senior
member of the diplomatic section of the
European Commission. He is also a
certified accountant.

Gergely is Director of Corporate Affairs with
Provident Financial in Budapest and has
been Chairman of the British Chamber of
Commerce in Hungary since 2008. He is
also a member of the COBCOE Public
Affairs Commission.

Michael Humphreys
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COBCOE

COBCOE has entered into an agreement with the Radisson Edwardian
Hotels which will give its member Chambers and their members a special
deal at the group’s hotels in the UK.

Under this exclusive arrangement you can book rooms at some of the
best hotels in London and Manchester at the hotels’ “best available
rates” less 10%. In addition, COBCOE customers are entitled to the
following additional privileges:

e Complimentary wireless access

e One complimentary drink voucher per guest per stay

e 20 % discount for in-hotel restaurant dining (room service & bar
excluded)

e VIP services available at all Radisson Edwardian Hotels

e Complimentary bottle of mineral water and newspaper

e Complimentary access to hotel gym/fitness room and business
lounge

e Complimentary upgrade to the next available room type upon check
in subject to availability

e Frequent flyer points

Exclusive COBCOE Special Offer
on Hotels in the UK
for officers and members of COBCOE Chambers

R“"””’“"“

EDWARDIAN

HOTELS

Eligibility:

These privileges are open to:

*  Officers and employees of COBCOE and their member organisations

e Companies and other entities which belong to a COBCOE member
and their employees and officers

*  Others authorised by COBCOE

¢ plus in each case respective family members.

Reservations:
To book your rooms and to view all special privileges as well as the

applicable terms and conditions, just visit:
www.radissonedwardian.com/cobcoe
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Public Affairs
Commission

Tom Parker of Cambre Associates has
formally joined the COBCOE Public Affairs
Commission. Tom is a managing partner
and head of Cambre Associates’ public
affairs practice in Brussels. In a career
spanning two decades, he possesses
unmatched expertise in working within the
EU political, regulatory, and wider Brussels
stakeholder environments, including EU media. He also runs the EU
Committee of the British Chamber of Commerce in Belgium. We very
much look forward to working with him.

COBCOE Regional Groups

The COBCOE Nordic Group held its Annual Meeting in Helsinki on
24th / 25th August. British Chambers in Scandinavian and Baltic
regions are members of this group and are now actively working
together to create joint events and to look for regional synergies.

Tom Farker

Our Francophone Group met for the first time in Paris in June and
various joint initiatives are planned. The group covers the British
Chambers in France, Luxembourg, Belgium as well as the French
speaking part of Switzerland.

The COBCOE German Speaking Regional Group, which covers
the British Chambers in Austria, Germany and Switzerland, met again
in July. Joint events will continue to be the focus for this group and
the highly successful 2009 Art Basel joint seminar will be repeated on
17th June 2010.

Suzy Adcock, COO of the British Polish Chamber of Commerce has
now aiso taken the part time position of Secretary to the COBCOE
Carpathian Group. She wil be working from the UK and her
primary role will be to coordinate activities of the Group.

COBCOE Vice President David Thomas will now be taking the formal
role of Chairman of the Carpathian Group.

The Carpathian Group is the oldest of the COBCOE regional
groupings, having commenced activities in 2007 It comprises of the
British Chambers in Poland, Hungary, Austria, the Czech Republic,
Slovakia, Slovenia, Romania and Bulgaria. The next meeting takes
place on 10th/11th September 2009 in Prague.

New COBCOE Services

COBCOE Market Place

Members of COBCOE chambers can now advertise their businesses
through the COBCOE website at a modest cost. In addition, they can
search for valuable business contacts in other COBCOE countries,
free of charge. For more information see:
http://www.cobcoe.eu/market-place/

UK/EU Parliamentary Visits

COBCOE is now organising visits for delegations from member
Chambers to the British Parliament in London or to the European
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institutions in Brussels. We set up and agree the itinerary and take
care of travel, hotel and other arangements on the ground to enable
the visiting delegation to have some unique insights in the political
world.

The inaugural event under this new programme took place in May. A
delegation from the British Chamber of Commerce of Turkey enjoyed
a very successful inward visit. The itinerary included a private tour of
the Houses of Parliament, seats at the best show in town (otherwise
known as Prime Minister's question time) and lunch with members of
the British-Turkish Parliamentary Group.

Corporate Services in the UK

COBCOE now offers a faciity for seting up and running UK
companies, and can infroduce members to local tax, legal and other
advisors. For more information contact patricia.rigueros@cobcog.eu.

COBCOE London Airport Service in partnership
with UK Chauffeurs Ltd.

COBCOE members can take advantage of a new limousine service
between various airports and in and around London at specially
discounted rates. Passengers book online and will travel in a luxury
Mercedes for the price of a London black cab. The charge includes
1 hour waiting time and SMS notification teling you when your car
has arrived. To book the limousine service see:

hitp://www.cobcoe. eu/cobcoe-concierge/airport-taxi

The Economist

COBCOE has set up a special offer with The Economist providing
advantageous rates on individual and multiple subscriptions to
chambers and their members. For more information see:
hitp://www.cobcoe.eu/cobcoe-concierge/the-economist-offer

COBCOE Training
Commission

As our position in Europe strengthens and continues to grow, the
Training Commission recognises that there will be an increasing need
for professional training that will add value and precipitate growth.
Furthermore, the commission also hopes to develop a library of
relevant training services that each individual chamber will potentially
be able to bring to the attention of its members.

Prior to the last two COBCOE annual conferences in London, the
Training Commission has held training days for chamber directors.
Feedback suggests that these have been very useful so we wil
continue to offer a pre-conference coaching day which wil be
followed by a June and November webinar. The March 2010
Directors” Seminar will be followed up by webinars that will allow all
those participating to exchange views and experiences in relation to
the March seminar on-line together with the March seminar coach.

The Training Commission also recognises the potential need for
training at a regional level and will be sending a questionnaire to all
chamber staff in order to map out training needs as you perceive
them. This will enable us to develop an appropriate regional training
programme for those working at different levels for chambers of
CoOmmerce.
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At the same time, the commission is planning to offer all COBCOE
chambers the possibility of soft selling certain relevant third party

training services that could result in better perceived COBCOE value Would you Iike to help

within chamber membership and useful revenue. As this service

develops and individual chambers are able to provide feedback, the the BritiSh B“Siness
Community in Europe?

training commission will gain experience in how and which services
to grow in an individual, regional and pan-European chamber context.

Some chambers already offer other chambers (and not necessarily

just British chambers) mentoring services. The Training Commission COBCOE is always on the lookout for bright students or
intends to develop its own mini web area within the COBCOE experienced businessmen who would like to contribute their
members’ area on the COBCOE web site, where such mentoring and time to be part of COBCOE's dynamic development, either
other services, guidelines, any best practice summary information working in the COBCOE London office or from remote

(via a standard template) and other information will be available for locations. If you are interested in working with us and the
€asy access. British business community across Europe, either on a

Mariano A. Davies temporary or permanent basis, then please write to the
COBCOE President, Howard Rosen at
howard.rosen@cobcoe.eu with a copy of your CV and
giving the dates when you could be available to work for us.

COBCOE Training Commission Chairman

ill"l BUSINESS CENTRES | .
'i ENJOY THE BENEFITS OF
'7""{, COST EFFECTIVEAND FLEXIBLE® §

#| OFFICES FROM LENTA

Bl At Lenta Business Centres we can offer unique serviced
f offices that can considerably reduce the amount, of money’
and time that can be spent on conventional leased Space. | \
We can provide you with all the facilities to assist in the
smooth running of your business, including desks, (chairs,
" telephone lines, switchboard and answer phone service as'
well as professional and experienced on site management |
and reception teams all of which enable you to diréct your [
attention fully on your business.

Directors’ Training Seminar with Peter Byre last March in London

Lenta can provide you with a choice of locations iwith: 16
0 n e re n ce different business centres all found close to'major road links
and/or stations and flexibility is a key word injthe/busingss |

2 0 1 0 world and, because of the scope of property welown/we E¥
have the capabilities to assist businesses il certain

We have provisionally set the date for the 2010 Annual Conference situations, if @ company is downsizing or expanding or §
as Tuesday, 23rd March with the Gala Dinner taking place that temporarily needs office space to cope with démand for §
evening. In addition, we are also planning a half-day Training Seminar example, Lenta can help you adapt accordingly

for chamber directors to take place in the afternoon on Monday, 22nd

March. To find out more look at our website @

Please mark these dates in your diary now and we will be announcing www.lentabusinesscentres.co.uk

further details during the course of the year. J |“? [ ] u ‘
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CHAMBER

The British-Polish Chamber
of Commerce

RITISH
www.bpcc.org.pl P
British Polish Chamber of Commerce 6th roge
Annual Conference offered responses 10| oifcommercs

economic downturn

BPCC chairman David Thomas welcomed delegates to the
Conference on 20th April 2009. Its slogan — “Creating a better
business environment” — was reflected by the event's diverse
programme, designed to give delegates the opportunity to gain useful
insight and ideas for optimising their businesses and to provide input
for policy change in removing barriers to business in Poland.

HMA Ric Todd opening the conference

British Ambassador HE Ric Todd officially opened the event with a
strongly upbeat outlook for Poland. Setting the scene for the rest of
the day, a panel of well-known chief economists representing BPCC
member companies, moderated by Jan Cienski, the Financial
Times' Warsaw correspondent, debated the prospects for Poland’s
economy. Witold Ortowski from  PricewaterhouseCoopers, and
Wiestaw Szczuka, Maciej Reluga and Marcin Mroz representing
BRE Bank, BZ WBK and Fortis Bank respectively, concluded that
this year, Poland could expect GDP growth of between 0% - 1%,
while next year, growth of between 1% and 1.5% would be
possible; faster growth is not realistic. Opinions were also shared
that Poland would not slide into recession — but if it did so, it would
not be a deep one.

Although the Polish government is often criticised for not taking
active measures to meet the challenges of crisis, panellists stressed
that this is due to a carefully chosen communication strategy on the
part of the Ministry of Finance. The government realises how serious
the situation is and tries to use all the tools it has to ease the
economic situation and steady foreign investors' nerves. Poland is
one of the last EU economies to show positive GDP growth. Joining
the eurozone would have been bengficial for Poland in 2008, but
economists stressed that in the current uncertain economic climate
entering the Exchange Rate Mechanism now might pose a risk to
Poland's performance.

Michael Dembinski, the BPCC's head of policy, opened the second

SPECIAL FEATURE POLAND

panel discussion about how the recession will affect foreign
investment in Poland with an overview of current trends. While
investors already in Poland are expanding their presence in the
Polish market. “yet we're not seeing newcomers. Businesses that
know Poland can see it's worth increasing their investments here,

[Nl

but those outside are saying ‘this is not the time’,” he said.

According to Barbara Nowakowska, director of the Polish Private
Equity Association (PSIK), there was interest among private equity
funds active in the Polish market in acquisition of Polish companies
which need growth financing. “Funds have at least €3 billion 1o
invest. What's holding the process back, however, is a gap in
valuations. Owners are slowly accepting the idea that their
companies are not worth what they were back when the market
was booming.”

Marek Czarny, a partner at Wierzbowski Eversheds saw interest
among foreign investors in infrastructure projects in Poland. “The
Euro2012 football championships are a high profile event but
renewable energy and environmental protection are enticing areas
for investors, with EU funds being an important factor”.

Adam Kostrzewa, a partner at TPA Horwath called for greater
legislative and administrative predictability if Poland is to make the
most of the opportunities offered by the downturn. Investors bailing
out of rapidly-contracting economies to the east are also relocating
their investments in Poland, which is seen as a safer option yet one
which can still offer cost advantages over western Europe.

Agata Mezynska, a director at Polish inward investment agency
PAIilZ, told delegates that the agency is focused on positioning
Poland as a place for locating outsourced services. “January 2009
was a record month for foreign direct investment, she said, with
€1.5 Dbillion coming into the country,” she said.

A topic that has become of great interest to members is
participation in public-sector infrastructure projects. The new law on

BPCC Chairman David Thomas welcomes guests
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public private partnerships which came into force earlier this year
was explained by Arwid Mednis, a partner of Wierzbowski
Eversheds. He outlined the reasons why private sector companies
could now cooperate with the public sector with greater confidence
than hitherto, pointing out the areas of greatest business
opportunity.

The conference lunch was addressed by Mirostaw Sekuta,
chairman of the parliamentary Przyjazne Panistwo (Friendly State)
Committee. Mr Sekuta gave an account of all the 'legal absurdities’
that the committee had managed to remove, especially in tax law.
The lunch set the scene for Robert Gwiazdowski, chairman of the
Adam Smith Centre, whose presentation about institutional barriers
to investment challenged the government's assertion that it was
moving fast enough in removing bureaucratic hurdles in the path of
entrepreneurs.

A panel discussion, moderated by David Thomas, followed, focused
on how foreign investors perceive the Polish business environment.
The panel consisted of top managers of foreign-owned Polish
companies. Maciej Jankowski, CEO, Commercial Union; Michat
Miynarczyk, managing director, HAYS; Con Murphy, managing
director, PM Group and Tomasz Trzosto, head of CEE capital
markets and investments at Jones Lang LaSalle tackled the issues
that they saw as being barriers to foreign investment and business
growth in Poland.

Customer loyalty at a time of crisis is particularly important given the
disparity in costs of keeping customers as opposed to gaining new
ones. Dorota Duda, managing partner at the Academy of Service
Excellence, went over the key methods of training staff to
understand their clients’ needs in order to retain them in the long
term.

The final section of the day focused on corporate social
responsibility (CSR). Jerzy Toczyski, chairman and general manager,
GlaxoSmithKline, presented a detailed case study on best practice
in CSR policy. Closing the event, Katarzyna Gontarczyk, president
of Autokreacja Association, moderated a panel discussion on the
benefits of investing in CSR.  The panellists - Marek Kosycarz,
director of CSR at Microsoft, Marta Pokutycka, head of
communications, Cadbury Wedel, lwona Sarachman, head of
corporate affairs, Tesco and Mr Toczyski discussed ways in which
companies can create a positive impact on society and operate in
aresponsible way. They also discussed whether investment in CSR
pays off for the organisation.

“Leading companies are continuing their CSR strategies despite the
situation on the market. If they are focused on reducing their CSR
budgets, they do so proportionally to cover all their strategic goals.
Quite often it is not the money but the engagement of people that
is the key factor to success. Employees are eager to help voluntarily
if the ideas apply to them,” concluded Katarzyna Gontarczyk.

The event was followed by the BPCC Annual Awards and Business
Mixer.

Special thanks to HSBC, main sponsor and GlaxoSmithKline and
Wierzbowski Eversheds, topic partners.

British Bulgarian
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of Commerce BRITISH
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Jenia Stoycheva has taken over

responsibility for the day-to-day running of our Sofia office as
reported in the last edition of Links and is already well settled in her
new role.

Svilen Spasov from Pan
European Trading &
Engineering Ltd in Varna
— has been appointed to
the BBCC board. He will
have special responsibility
for ~ promoting  the
chamber’s interests and
activities in Bulgaria.

Jenia Stoycheva at work in our Sofia office

We are already well-advanced in our plans to develop a new
programme of regular networking events for chamber members
based in Bulgaria. The initial aim is to provide a forum for informal
networking between members and an opportunity to meet BBCC
board and staff members but then we expect these meetings to be
developed, in response to the needs of our members, ranging from
speaker events, discussions on specific issues and social events,

All'information about these and other events will be posted on our

website.
% sh Chamber of Commarncs
Crech Republic

The BCCCR's objectives are to promote and enhance business
relations between the Czech Republic and the United Kingdom, to
help improve the competitive and business Environment in the
Czech Republic, and to provide a platform for creating new
business opportunities.

British Chamber
of Commerce in
Czech Republic

www.britishchamber.cz

We reach these objectives by organising conferences, educational
events and social and networking events for our members.

Women in Leadership Conference
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The most recent event organised by the BCCCR was a “Women in
Leadership” conference. Inequality between the sexes with regard
to management positions in business remains an issue and this was
addressed by the Chamber last June. Working together with
partners US Business School Praha, the BCCCR organized a highly
successiul conference, followed by a workshop, on “Women in
Leadership”.

The event was attended by 100 key representatives of member
companies and their business partners as well as delegates from
government, financial and trade institutions in the CR and UK and
leading Czech and International companies.

The BCCCR have various events planned for future months. In
autumn 2009, BCCCR members will have a unique chance to
form a team of 6-10 players and enter the Sue Ryder Sparta Cup
to win a football match with a celebrity team in the final.

Our “Entropa” evening, an unusual art and networking mixer is open
to all and will take place at DOX — the Centre for Contemporary Art,
Prague. This evening is organised together with the French-Czech
Chamber of Commerce, the German Chamber of Commerce and
Industry and Italian-Czech Chamber of Commerce, and we are sure
that it will be a repeat of last year's successful gathering.

Finally the “Svatovaclavsky Turnaj” golf tournament should not be
missed. It will be held on September 23rd together with sponsors,
the HRG company.

Danish-UK Chamber ——

of Commerce u z DANISIEY K

www.ducc.co.uk

The recent positive news that
women are advancing and
taking an  ever-increasing
percentage of leading positions
and board memberships in
companies prompted us to take
the initiative to start a DUCC
women's forum. The idea
behind the Women's Forum is
to bring together women from
the  Anglo-Nordic  business
world who wish o expand their
network. Meetings will be held
4-6 times a year and with
various themes reflecting on
current issues or interests from
members. We are pleased to
announce that our first speaker, Courtney Fingar, Editor of fDi
(Foreign Direct Investment) Magazine, will make the introductory
Women's Forum speech on 28th September 2009,

DUCC Fashion Event 2009

A DUCC hosted fashion event took place in September in London
entitied “Business in Fashion: What are the key drivers that make a
fashion company survive in the UK Market and why does the city
not play a role?"
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Finnish British Trade

8
www.fbta.fi -

Association

Membership of the FBTA has grown steadily
during 2009 and we have stepped up our level of
activities.

2009 began with a luncheon meeting held at the British Embassy.
Our guest speaker was Pekka Lundmark, President and CEO of
Konecranes who shared his experience of operating in the UK and
the challenges of globalisation. At our AGM, Ole Salvén, Group
Executive Vice President of Metsdliitto Corporation, Wood Products
Industry, commented on Finnforest and its'" UK business
experience.

|

FBTA AGM: Presentation by Ole Salvén on his experience of doing business in the UK

In addition to our own events, we also continued our co-operation
with UK Trade and Investment by jointly holding another regional
event outside Helsinki, Our members had the opportunity to join a
Hi-tech business breakfast in Oulu, a city well known for its hi-tech
industry focus in Northern Finland.

Prior to the summer break we initiated a visit from Think London
who came to Helsinki to explain to our members how they can take
advantage of the trade opportunities presented by the London
Olympics 2012. LOCOG, the London 2012 Organising Committee,
joined by webinar and answered members’ questions directly.

Franco-British Chamber of [gsrmisn

Commerce & Industry z '

www.francobritishchamber.com ﬁ

The chamber’'s annual summer garden party COMMERCE
& INDUSTRY

was held in June in the gardens of the British
Embassy in Paris. 250 guests joined us to celebrate the start of the
summer and the event marked the end of a very busy first

: - semester.  The reception
was  sponsored by
International Business
Wales and HSBC. The
British Ambassador, HE Sir
Peter Westmacott, joined
< US and said a few words.
£ Our President,  Simon
Gillham, thanked Sir Peter

Annual Summer Garden Farty in Paris
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for his ongoing support and the team of UKTI headed by Barbara
Habberjam for their cooperation. During the evening the “Maison du
Whisky" organised a whisky tasting with a selection of new whiskies.
The caterer arranged a pancake buffet, which was greatly
appreciated by our guests,. and we also had the pleasure of
introducing our colleagues from the francophone COBCOE
committee with whom we had met earlier that day.

Our Annual General Meeting took place on 26th June. This was
followed by a board meeting during which Simon Gillham handed
over our chamber’s presidency to Michel de Fabiani; Simon Gillham
was appointed Vice-President.

British Chamber of British Chamber]
Commerce in (3;“? Gernany
Germany

www.bccg.de

BCCG celebrated its 90th birthday at the Annual Meeting on May
15 in Berlin. The preceding conference on education and elites was
a great success with over 100 participating members and guests at
the EADS conference centre at Potsdamer Platz 1.

From left to right: llka Hartmann, Lord Davies of Abersoch, Norbert Strohschen, Dr
Peter Ammon and Sir Michael A. Arthur KCMG

The main speakers were Sir Michael Arthur KCMG, HM Ambassador
to Germany, the UK Minister for Trade and Investment, Lord Davies of
Abersoch, Dr Karen Hochrein of Emnst &Young, Dr Norbert At of
Rolls Royce, Dr Peter Ammon State Secretary of the German Foreign
Ministry, Dr Ditmar Staffeld of EADS, and lka Hartmann, BCCG
Chairman Berlin Region as well as Norbert Strohschen, President of
BCCG. The event finished with a canal tour around Berlin.

For future events, please look at our website — guests from other
chambers are always welcome.

British Chamber of Commerce in
Hunga
gary BGC“'WTISH CHAMBER OF
COMMERCE IN HUNGARY
Despite the economic difficulties,

www.bcch.com

the BCCH has stabilised its membership, held more than 50 events,
and its ten special interest groups have worked on serving
members’ professional, event and business needs throughout the
year. As a result of all of this activity, the chamber has concluded
one of its most positive years in its history. The chamber
successiully highlighted British traditions and culture with a number

The new BCCH Council

of new British-themed events, including a fish & chips night, a pie
& mash evening, a tribute to Sir Andrew Lloyd Webber, a late
afternoon tea event, St. George's Day celebrations, and most
recently, a highly successful Big Ben 150th anniversary /
Strawberries and Cream night.

At our last Meeting in May the chamber’s chairman and managing
council were given two year mandates following changes to our
charter adopted by the AGM. Gergely Mikola, Director of Corporate
Affairs at Provident Financial was re-elected as BCCH Chairman. The
council's work will be aided by the BCCH office, headed by Executive
Director Csilla Csurgai, who was appointed in February 2009,

Gergely Mikola says that he's very proud of the achievements of the
last year. “Businesses have faced challenges of different sizes and
natures and the BCCH has successiully aligned its operations to
meet these needs. We will continue to put major emphasis to
support our members do business successfully in Hungary and also
our efforts to help Hungary be an attractive place for investment and
re-investment” he added

The chamber is also making continuous efforts to enhance its own
visibility as well as its members' by the introduction of a new e-
magazine, the use of more up-to-date and user-friendly
communication, co-operation agreements with English-language
papers in Hungary (Budapest Times and the Budapest Business
Journal) and also with the help of a PR agency. The chamber has
become a member of the Public Diplomacy Committee of the
British Embassy in Budapest, whose role and purpose is to address
public diplomacy issues from a strategic point of view and for its
members to have a better insight into each other's activities. In
addition, since June 2009, the BCCH has acted as vice chair of the
“Permanent Commission of the National and Bilateral Chambers of
the EU countries in Hungary” (EuCham).

British Chamber of

Commerce for Italy
www.britchamitaly.com
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The BCCI was delighted to welcome a
very special guest of honour to the May
Milan Business Lunch this year: Mr.
Antonio Caprarica, director of Radio RAI

i
i
\

Mr. Caprarica addressed more than 70 captivated attendees on the
subject “Italians and British: love and hate”.
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Our  speaker  used
humour and wit to
outline the main cultural
differences  between
these two nations,
drawing on his ten
years of experience as
Italian correspondent in
London for RAI, the
Italian state broadcaster.
He then engaged with
the audience in an
interesting and lively
BCCI President David Crackett waiches the discussion  on  the

Speaker at the Chamber’s Busingss Lunch unique refationship
in May between Italy and UK.

British Chamber
of Commerce in
Lithuania
www.bccl.It

BRITISH CHAMBER OF COMMERCE
LITHUANIAN - BRITISH ASSOCIATION

2009 is an extremely significant year for Lithuania and for our
chamber. Vinius is European Capital of Culture 2009, coinciding
with Lithuania’s celebration of the 1,000th anniversary of the first
written mention of its" country. Alongside these important moments
in Lithuania’s history, we are also proud to celebrate the 10th
Anniversary of the British Chamber of Commerce in Lithuania.

The 10th chamber traditional annual charity Burns'’ Night event took
place at the end of January, at which we joined people from around
the world to celebrate the 250th anniversary of Robert Burns' birth,
220 high profile guests
from various countries,
naturally including Scotland
and Lithuania, enjoyed a
magnificent  programme.
The charity raffle raised
8,500 Litas to support two
selected social projects.

Last April, the BCCL held
an exclusive reception for
members, partners and
friends after its AGM in
celebration of its 10th
Anniversary.  We were
delighted  that  Valdas
Adamkus, President of the
Republic of Lithuania could
join us, just as he did almost
10 year ago, when his support was so very important to us and he
addressed the reception. President Adamkus thanked the chamber
for its excellent accomplishments in uniting and promoting
economic ties between the UK and Lithuania.

HE Valdas Adamkus, President of the
Republic of Lithuania at the BCCL 10th
Anniversary Reception

The chamber also continued its regular programme of monthly
breakfast technical briefings (now into its 6th year). A new
members’ evening, which aims to provide better support for
integration of new members and their business activities, took place
at the residence of the British Ambassador HE Simon Bull in May.

10

Continuing its close cooperation with other foreign chambers BCCL
has introduced a series of business-oriented joint business
lunches featuring Lithuanian Government representatives. Prime
Minister Andrius Kubilius, Minister of Finances Gediminas Semeta,
Minister of Transport and Communication Eligijus Masiulis, Minister
of Energy Arvydas Sekmokas & Minister of Foreign Affairs Vygaudas
Usackas were invited to present their views and enter discussions
on various matters with- members and guests of the fellow
chambers.

British Chamber
of Commerce for

Luxembourg
www.hcc.lu

< The British Chamber
{5

of Commerce for Luxembourg

Back in January, the chamber took steps to address members’
concerns about the economic crisis by inviting Luc Frieden,
Luxembourg’s Minister of Justice, Treasury and Budget, to speak on
“Luxembourg and the Financial Crisis: risks and opportunities”.

In May, the Secretary General of FEDIL (Business Federation of
Luxembourg) gave a presentation also related to the financial crisis,
entitled “The Energy Market: the current situation and perspectives
beyond the economic crisis”.

Upcoming changes to company law, which plays an important role
in Luxembourg's competitiveness, were the subject of a
presentation in February - in particular the introduction of a more
flexible new company structure, the SAS.

Many issues relevant to the private lives of our expatriate members
were explored in a forum on “Marriage, Divorce and Inheritance:
Luxembourg and cross-border; and a comparison between the
Luxembourg and UK health systems”.

Four new chamber sub-committees were created this year:
Financial Services, Human Resources and Training, Media and
Technology, and Taxation and Regulatory. The Media and
Technology sub-committee has already organised a forum
“Towards a Changing World in the Digital Age: how dematerialising
media and services changes our day-to-day life”, with APSI (the
Association of Information Society Professionals).

Towards a
Changing World in

a Digital Age |
Forum:
Dematerialising
the relationship
between citizen
and government

GOD !\ WE TRpuG

Upcoming events include the chamber's annual Golf Day and, in
October, following a very successful debut in 2008, a Members’
Fair, when chamber members can present their businesses.
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British Business

Group of the Republic of
Macedonia

www.bbgm.co.uk

This year the BBG has been focusing on

innovative ways to complete its objectives of promoting trade links
and in-country, corporate social responsibility which is a developing
coneept in Macedonia.

e Britis
F g Busine

— NS

First International Cricket Match was opened by Mr. Ray Power, BBG Chairman (left)
and Mr. Stevee Jakimovski — Mayor of Municipality Karpos

To this end, the BBG has held networking events that provide an
element of entertainment and fund raising for a local orphanage.
One such event, our spring party arranged for families in the city,
saw a number of business people strengthen relationships as their
children forged friendships and people had a relaxed day together.

In the same week, we also launched a new software platform,
“Investment for Innovation”, to standardize business plans and fund-
raising strategies for entrepreneurs to facilitate innovation, the most
important factor in bringing a country out of recession.

By far the highlight of the last few months though has been the first
ever international cricket match in Macedonia.  Not only did the
event make history but it was also televised live by satellite and
national TV, bringing some excellent publicity to the BBG and giving
us a big boost in a tough economic climate.

The event has given so much momentum to the sport in Macedonia
that a cricket federation will be established and future tournaments
are being planned; this has given the BBG a solid reputation in
community relations and strong networking events.

British "z
Romanian British Romanian
Chamber Mamber of Commerce |

of Commerce
www.brcconline.eu

We began 2009 with one of our popular monthly Business
Breakfast meetings. Guest speaker, Mr. Septimiu Stoica, President
of the Institute for Corporate Governance (2008) presented an

outline of “Capital Markets and Best Practice in Corporate
Governance” which was of particular interest, given the effects of
the economic downturn in Romania.

Following the BRCC's regional development strategy, we initiated a
series of events in Targu Mures, an important hub for business
growth in Romania. The first BRCC regional roundtable meeting —
“Your Brand Is Your Future: Create It, Protect It, Promote [t!” took
place last January. Participants included local authorities and
business people and the event was followed by a networking
cocktail,

Our second branded business breakfast meeting of the year took
place in February with guest speaker Mr. Mike Lloyd, Member of
the Board of Baneasa Developments, who presented one of the
most prominent infrastructure projects “Baneasa Investments” as a
good example of how “turning infrastructure vision into reality” is a
real possibility in Romania.

During these turbulent times the BRCC has made a pledge to focus
on issues which directly affect its members and to try to help and
support during the challenges ahead. With that end in view, we
organised three further business breakfasts meetings, during which
members were able to discuss and analyze the challenges in doing
business in Romania. The outcome of each of these roundtable
meetings have been presented to the Ministry of Public Finances.

Participants in the BRCC workshop on EU Funds

We were delighted to win the prestigious COBCOE 2009 Chamber
of the Year Award against stiff opposition. This is our greatest
achievement this year and the recognition for the cumulative work
of the first ten years of the Chamber’s life and we are proud and
active members of this family. The announcement was made at the
COBCOE Annual Conference Gala Dinner which took place at the
Royal Automobile Club in London and the award was accepted by
BRCC Chairman Brian Davies and BRCC CEO Anne-Marie Martin
on behalf of the members and staff team of the BRCC. Our
members celebrated this achievement in Bucharest at the end of
April and we also saw some of them at our London celebration
event in June at the Reform Club.

The BRCC has continued its commitment to the concept of
Corporate Responsibility, and among its CSR activities this year, it
has raised awareness on issues faced by the civil society, the
business community, together with the Romanian government’s
sensitivities to the problems and challenges faced by the
membership.

1
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During our April BRCC business breakfast meeting heard the views
of HE Robin Barnett, British Ambassador to Romania on the
“Economic Crisis — Challenges and Opportunities for the UK,
Romania and for the British Embassy in Bucharest”. Mr Barnett
presented an overview of the effects triggered by the economic
crisis, the way they are felt by investors and on the way in which
both the authorities and the business community can try to
overcome these difficulties.

In June, the BRCC "EU Funding Opportunities Workshop” provided
the chamber's members with up-to-date information regarding EU
funding opportunities available in 2009 and provided a practical
guide for EU funding application processes.

One of the most important events of the year, is the annual “British
Days in Romania Business Dinner” which is combined with the
awards ceremony for our photo competition “Romania’s Hidden
Treasures.” The 2009 dinner took place in Bucharest on 30th June
2009.

British Chamber

of Commerce in

4 BRITISH CHAMBER
the Slovak A OF COMMERCE
Republic I (N THE SLOVAK REPUBLIC
www.britcham.sk

The 2009 AGM of the BCC SR was held on Thursday, 11th June
at the residence of HE British Ambassador Michael Roberts. After
introductions from our Chairman John Barter and from the
Ambassador, Executive Director Livia Eperjesiova gave a
presentation of the key events of the past year and the future goals
of the chamber.

2009 BCC SR Annual General Meeting

The Board of Directors for the 2009-2010 term was elected and
we were proud to welcome Mr. John Barter as Chairperson; M.
Dalibor Kiselica and Ms. Rendta Prokova as Vice-Chairpersons; Mr.
Erich Hulman and and Mr Rastislav Sadecky as board members,

In addition to the official proceedings of the AGM, members were
invited to experience a wealth of wine — wine tasting was provided
with thanks to the generous sponsorship of ltella Information.

T2

The chamber would like to thank the 2008-2009 board and our
Honorary Member, Mr Tony Lamb, Head of the Commercial Section
at UK Trade & Investment, for their hard work and effort throughout
the year. We are grateful to Mr Peter Repka and Mr Maros Ozvald
as our mandatory representatives at the AGM. Finally many thanks
to the Ambassador for his continuing support and cooperation.

British Chamber of

Commerce in Spain
www.britishchamberspain.com

7). BCC

Brltlsh Chamber

of Commerce in Spain

Following on from a highly successful
centenary year, 2009 continues to
be as exciting for the BCCS,

Hosting interesting and informative events are a key and invaluable
part of the service that the BCCS provides. Through our events we
endeavour to present our members with the opportunity to meet
successful business people who might otherwise be inaccessible,
as well as promoting and encouraging new business relationships
and re-affirming existing ones. We are proud to have received
recognition for this at the COBCOE Gala Dinner in March where,
against tough competition from the other chambers, the BCCS was
presented with the COBCOE ‘Chamber of the Year Award for
Events’.

Q

Salvador Alemany, CEO of Abertis

Barcelona is enjoying a busy agenda this year. In January we held
a business luncheon with guest speaker Salvador Alemany, CEO of
Abertis, who provided a useful insight and advice on the current
financial crisis. A successful luncheon was organised in June in
collaboration with the London School of Economics (LSE) and a
number of key institutions in Catalonia. There, we welcomed the
prestigious school as a new member and had the privilege of
hosting Howard Davies, Director of LSE.

The chamber goes from strength to strength in Madrid and
Andalucfa, which have both seen an increase in membership and
activity. Throughout the year there have been numerous successful
networking events in both areas, further cementing the chamber’s
position as a business promoter in these important business areas
in Spain.
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We have been preparing a new, more modern website which wil
directly benefit all BCCS members by improving accessibility to data
and resources, enhancing and developing the services we provide
for our members and as a business promoter.

The British-Swiss

Chamber of Commerce
www.bscc.co.uk

THE
BRITISH
SWISS
chamber
of commerce

The requirement for a practical, effective and _ =
cost-efficient  platform ~ for  business |  Egt
professionals to interact has always been
important; however the impact of global
recession has seen this become a necessity.

The BSCC fulfils these requirements for a wide variety of
international businesses, from SME to the largest corporate, with a
range of carefully tailored services and events. The result is an ever
growing, more active membership - and the COBCOE Award for
Membership Development 2009.

On example of how the BSCC can help to forge international links
is “Project Scotlink”. Recognising the potential of the many
synergies between the two countries, Project Scotlink was launched
by the Chamber in February of this year. A pathway for those
interested in business opportunities between Scotland and
Switzerland, Scotlink has been established with the support of a
number of BSCC members and partner organisations including
Scottish Development International. Visit www.bscc.co.uk/scotlink
for detalils.

BSCC Geneva Chapter Chairman Michael McKay welcomes Rt. Hon. Kenneth
Clarke QC MP

With high quality speakers addressing key topics, the year to date
has seen the BSCC welcome a raft of globally recognisable
business leaders, politicians and media figures including the Rt
Hon. Kenneth Clarke QC MP, Peter Brabeck-Letmathe, Chairman of
Nestlé, Sir Rocco Forte and Carsten Schioter, CEO Swisscom.

Additionally the Chamber has addressed very real issues impacting
businesses today. Our ‘Recession Buster' seminar provided

members with access to expert opinion and advice, whilst an
element of British humour kept the proceedings entertaining as well
as informative. With speakers such as William Walsh, CEO British
Airways, still to visit us this year, members will continue to benefit
from our events’ programme.

As 2009 comes to a close, the activity within the British-Swiss
business community certainly reflects the theory of strength in
numbers and networking for success.

The British Chamber of & Q
Commerce in Turkey ,g»’(h\ %
o g [
www.bcct.org.tr = .}&&' 2
A BCCT group recently had the privilege of 1%%@9»@‘
touring the Palace of Westminster (also known R or cO¥

as the Houses of Parfiament) in London. Our

guide provided us with a detailed insight into the background of the
British Parliamentary system. The highlight of our visit was Prime
Minister's Question Time, during which we witnessed the leader of the
Opposition David Cameron challenging the Prime Minister with
questions at a very sensitive time for Britain and the world.

Question time takes place at the beginning of the day’s business for
up to 30 minutes and reflects the deep-rooted democratic
parliamentary system which dates back to Cromwell's era. Thanks to
excellent organisation by COBCOE, we had all been thoroughly
briefed the previous day about parfiament and how Westminster
works. This informative presentation ensured that our visit to
pariament was all the more successful.

At lunch in the in the Churchill Room within the Palace buildings with
the All-Party British-Turkish Parliamentary Group, we were able to
learn more about their activities and how we can work more closely
together in the future.

BCCT Chairman Duncan Blake, reflecting on this visit, remarked that
this had been a fascinating experience and he hoped that the day
would come when he would see a similar debate in the Turkish
parliament.

We hope this will not be wishful thinking.

COBCOE now organises for its member chambers Visits to the British
and European Parliaments for delegations from its member
chambers.

BCCT delegation with MPs at the Houses of Parliament

13



FEATURE S ok ok % s ok k s ok kKRR
Srussels Vvateh

The European Parliament
flexes Its muscles as the
inter-institutional chess
games starts in earnest.

he July Strasbourg plenary session of the European Parliament saw

the start of the three dimensional chess game between European
and national level political groups and the other institutions (the
European Commission and the Council of Ministers), that traditionally
characterises the carve up of the key posts.

This year's negotiations are particularly interesting due to the number
of imponderables. The Lisbon treaty, if finally ratified, will create new
top-level positions to add to the mix notably a President of the Councll
and a High Representative for a Common Foreign and Security Policy.
On the other hand, The Treaty would in the long term reduce the
number of Commissioners (as well as increasing the number of MEPS).
Moreover, the Parliament will exercise an increased oversight in the
approval of nominated Commissioners.

Despite the positive polling indications for an Irish yes vote and the
German Bundesgerichtshof judgment probably clearing the way for
German ratification, the reluctance of the Czech President to ratify and
the threat of the British conservatives to hold a referendum upon
coming to power, means that complete ratification is still not a foregone
conclusion. Furthermore, there is no definitive timetable towards a
decision. All parties are therefore forced to negotiate on the basis of a
two scenarios: the Lisbon Treaty comes into force, or the Nice Treaty
stays.

In any event, the shape of the new Parliament has become much
clearer and one can already begin to identify who are likely to be key
decision makers.

The plenary has already demonstrated a number of features of the new
legislature: the European Peoples Party (EPP) has wasted no time in
leveraging its electoral success by securing a number of key positions
and by forcing through its position against the other groups. The Liberal
ALDE group fortunes are less clear: although its new leader Guy
Verhofstadt is already making his mark in the inter-institutional power
play and although it succeeded in securing the chairs of two important
committees (with agreement to chair a third temporary committee), it
conspicuously faled to mount any real opposition to the EPP/Socialist
deal on the Parliament Presidency. The socialists have undoubtedly lost
ground, but have at least been able to maintain relations with the EPP.
Both the Greens and the far left have been extremely vocal, but this
has not been translated into significant key posts.

By Andrew Johnson,
Deputy Chairman, COBCOE
Public Affairs Commission,
Head of EU Public Affairs,
EuroRSCG C&0, Brussels

An ironic note was struck by the
failure of the UK conservatives 1o
capitalize on their electoral success.
Internal dissension has already lead
to humiliation in the Vice Presidency
and the Group leadership selections
and their Group has already slipped from fourth to fifth place in the
hierarchy. They will have to work hard if their old slogan” in Europe, not
ruled by Europe” does not tum into “sleepwalking on the outskirts of
Europe” (as alleged recently by the Financial Times). The Eurosceptics
are now effectively split between several groups and their influence wil
depend on their ability to act cohesively.

In any event, one constant can already be discerned: the power and
the political influence of the European Parliament have significantly
increased.  The decision to ignore the wishes of the Councl of
Ministers and to delay consideration of the candidacy of Barroso as
Commission President is a clear illustration of this,

In any event, the shape
of the new Parliament
has become much
clearer and one can
already begin to identify
who are likely to be key
decision makers.

How these political groupings will coalesce into decision-making in the
uncertain period surrounding the appointment of the new Commission
and perhaps the coming into force of the Lisbon Treaty, should interest
not only the political addicts, but all of us: this Parliament, more than
any before, wil stamp its mark on the legislation and the policies of the
European Union. Moare than 50% of the parliamentarians are elected
for the first time: understanding them will be crucial to a
comprehension of the new Parliament.
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VAT New rules on the place of
SuUpply of services and a new
porocedure for VAT refunds

By Mr Laszlo Kovacs, Member of the European Commission,
Commissioner for Taxation and Customs Union

I:rom 1 January 2010 new VAT rules will affect businesses trading
in different Member States of the EU. These concern the place of
supply of services and the person responsible for accounting for VAT
on services supplied from one Member state to another and claims for
the refund of VAT incurred in other Member States where no taxable
supplies are made.

The changes as to where services must be taxed will ensure, to a
greater degree than is currently the case that VAT on services accrues
to the country of consumption. They will also ensure a more level
playing field for businesses supplying services throughout the
Community. This is particularly true for B to C services which can be
supplied at a distance where, as a result of current rules which deem
the place of taxation to be where the supplier is established,
businesses have been locating in countries with lower VAT rates,
thereby enjoying a competitive advantage over those businesses which
are located in countries with higher VAT rates. Given the absence of a
realistic perspective of a more far reaching harmonisation of VAT rates
throughout the EU in the short run, the new rules are essential to avoid
these distortions.

According to the new rules, business-to-business supplies of services
will be taxed where the customer is situated, rather than where the
supplier is located. Moreover, the fact that the tax will be accounted for
by the customer using the “reverse charge mechanism" will represent
an important simplification for businesses supplying and receiving
senvices from other Member States. However, it will be accompanied
by an obligation for the supplier to submit an EC sales list in order for
Member States to monitor the trade closely.

For business-to-consumer supplies of services, the place of taxation
will generally continue to be where the supplier is established and there
will be no changes on 1/1/2010. However, in order to avoid the
distortions of competition described above, new rules for the long-term
hiring of means of transport to a final consumer will be introduced on
1 January 2013 and for the supply of telecommunications,
broadcasting and electronic services to a final consumer from
1 January 2015.

The general rules will not be applicable in all cases. To reflect the
principle of taxation at the place of consumption, Some exceptions are
necessary, particularly regarding supplies of restaurant and catering
senvices; the hiing of means of transport; and cultural, sporting,
scientific and educational services.

Suppliers of telecommunications, broadcasting and electronic services

{

Mr Laszlo Kovdes, Member of the European Commission, Commissioner for
Taxation and Customs Union

will be permitted to discharge their VAT obligations using a “one stop”
scheme which will enable them to fulfil, in their own Member State, the
VAT obligations of a Member State in which they are not established,
but have provided such services. These obligations comprise
registration, declaration and payment. The VAT revenue from these
services will be transferred from the country where the supplier is
located to that in which the customer is situated. It will be the country
of the customer's VAT rates which will be applicable. In order to ensure
a smooth transition, the Member State of establishment will retain a
proportion of the VAT collected until 31 December 2018.

There will also be changes in the procedure for obtaining a refund of
VAT incurred in another Member State. The current (so-called 8th
Directive) procedure is slow, cumbersome, and costly. It also lacks legal
certainty. The new procedure will allow businesses to claim, via a web
portal in their own Member State, VAT refunds from other Member
States in which they are not registered but have been charged and
paid VAT. This change from a paper-based to an electronic system
means that refunds for businesses will be faster and easier. Another
change is that businesses will in future be paid interest if Member
States are late making refunds. As is the case with the general rules on
the place of supply of services, the implementation date is 1 January
2010, and Member States are obliged to have both their legislative
and technical procedures in place before that date.
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The Future For Financial Services

By Lord Mayor of London lan Luder

Lord Mayor of London, lan Luder

As Lord Mayor of the City of London, the hub of the world's financial
services industry, you may expect me to be rather downbeat. After
all, this year has seen financial market turmoll on a previously
unimaginable scale; massive government bailouts; and virulent
‘banker-bashing’ in parts of the British press. Yet | remain optimistic
about the future of the UK's valuable financial services industry.

The source of my optimism is not a blind indifference to the dramatic
events of the past year. On the contrary, | take the financial crisis
extremely seriously. There have been regulatory failures which must be
corrected at British, European and especially global level. Perhaps
more importantly, there have been failures of judgement — by Boards,
by shareholders, by Directors, and by consumers. This crisis must not
be allowed to happen again. We must leam the lessons and act on
them.

But | believe that London will retain its leading position as a world
centre for financial services. In my year as Lord Mayor, | have led
business delegations to over 20 countries from India and China to
Azerbaijan, Turkey, Brazil and Qatar. As a result, | have had a privileged
insight into how our major trading partners — current and future - view
the City. In my experience in all the countries | have visited, the City of
London’s role in the global recovery is still valued and still respected.

The reputation of financial services has been damaged globally. But my
conversations with business leaders worldwide do not lead me to

believe that London’s reputation has suffered relative to other centres.
On the contrary, in times of uncertainty, investors seek what is known.
Over 1,000 years of history, London has shown that it has the
reslience to emerge from crises — altered, chastened, but ulimately
stronger. London’s ability to reinvent itself gives global investors the
confidence that we are here to stay.

This is not a call for complacency. Far from it — | believe that industry
must take the lead in building the recovery.

As members of the British Chambers of Commerce in Europe, readers
will be keenly aware of the importance of European cooperation. The
City of London Corporation has long been an advocate of strong
engagement at European level. In the financial services sector, where
over 70% of regulation comes from Brussels, we ignore European
policymaking at our peril.

We must strongly promote the values of free trade and openness
which have long enabled the UK to thrive. A retur to protectionism will
only serve to slow the global recovery. The European Commission, in
turn, must follow its principles of Better Regulation to ensure that any
new regulation is based on objective evidence, impact assessment and
thorough consultation with industry.

However, we must not limit co-operation to the European level. London
is a global, not a regional centre. We cannot afford a Balkanisation of
regulation, with competing blocs in Europe, the US and Asia. This
would simply create regulatory arbitrage and most lkely trigger a
regulatory race-to-the-bottom. This is why the G20 process is so
important. The G20 is absolutely the right forum in which to design a
new global financial architecture, so | was delighted to see the UK
government taking a leading role in negotiations.

The ascendance of the G20 is testament to the central role that
emerging markets now play on the world economic stage. AS newer
financial centres like Shanghai and Mumbai grow to challenge the
more established Asian centres of Singapore and Hong Kong,
London’s share of the pie may fall. But we should focus not on market
share, but on market size. | do not see the emerging centres as
competition for London, but rather as an opportunity for growth,
Rapidly growing economies create stong demand for financial
services. The UK must position itself as a pariner for these economies,
offering expertise, professional services and world-class education and
training for their domestic financial markets. That way London can
remain a world hub, supporting and benefitting from growth in the east.

The Lord Mayor of London is the elected Head of the City of London
Corporation - the governing body for London's financial services
district - and the UK's Ambassador for the financial and business
services brand, regardless of national ownership. In his year Lord
Mayor lan Luder; an eminent fax accountant, will travel for around 100
aays to over 20 countries promoting links between UK-based
business and key overseas markets,
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EUrope’s thorny way out of recession

By David Marsh

bservers looking for a concerted European effort o find a way out

of the recession are likely to be disappointed. As the continent
faces up to the worst downturn since the 1930s, the message from
the capitals of Europe is that individual governments are adopting go-
it-alone policies to promote economic recovery. The big loser is the
spirit of European cohesion, which has been thrust aside as countries
seek their own exit routes from the debilitating combination of falling
gross domestic product and rising unemployment.

The rift is especially notable with regard to Germany, Europe’s biggest
economy and the one country powerful enough to promote a
continent-wide escape from recession. Starting a campaign for the 27
September general election that she is widely expected to win,
Chancellor Angela Merkel has regularly complained about wayward
Anglo-American capitalism, especially blaming lax banking regulation
and potentially inflationary monetary policies which she sees as partly
responsible for the crisis. And she has shown still greater irritation that
Germany seems to be footing much of the bill

Germany's GDP is falling by more than in most countries , reflecting
the fall-out of declining world trade on its highly export-orientated
economy. But the Berlin government has declined to take more
vigorous shart-term action to bolster the economy, claiming that much
of its already-decided stimulus programme — focused on higher
government spending on infrastructure - will work though next year
and that further action would add to already-burgeoning government
deficits.

Ms Merkel's arguments appear to go down well with safety-first
German voters, who seem collectively to be hoping that revived world
demand for German goods will eventually rescue the domestic
economy — without the need for fresh government action.

For the time being, however, Germany's preference for inaction seems
to be confronting it with the worst of all worlds. Its economy is suffering
- and the outlook for both government borrowing and unemployment
will deteriorate further next year, according to latest forecasts.

The Paris-based Organisation for Economic Co-operation and
Development (OECD) says the global economic outlook is now
improving for the first time in two years, thanks to government and
central bank efforts to stimulate economies. OECD area economies are
expected to decline by 4.1 per cent this year, a more modest fall than
the 4.3 per cent contraction estimated in March 2009. A small-scale
recovery will get under way in 2010, with expansion of 0.7 per cent
forecast across the OECD area.

However, the improvement is centred on the US and emerging
economies. The Euro area economy will contract by 4.8 per cent in
2009, with no growth expected in 2010. US GDP, on the other hand,
is projected to fall by 2.8 per cent in 2009 and then to rise by 0.9
per cent in 2010. The UK is projected to register a 4.3 per cent
decline in 2009 followed by no growth in 2010. Within the Euro area,

the OECD foresees GDP falling in 2009 by 6.1 per cent in Germany,
5.5 per centin ltaly and 3.0 per cent in France

One of the Euro area’s main economic difficulties concerns internal
imbalances caused by divergent costs and productivity. There is much
divergence between the current account surpluses of the archetypal
stronger currency countries, led by Germany and the Netherlands,
and deficits in southern Europe — among the states somewhat
uncharitably named PIGS (Portugal, ltaly, Greece, Spain.)

Because such weaker nations can no longer devalue their way out of
trouble, there is a risk that these imbalances will worsen further.
Speculation has grown in recent months that, as the economic
downturn has grown more severe, Germany may have 1o relax long-
standing opposition to intervening financially to help weaker countries.
Such action would be highly unpopular with German voters.

In public, Ms Merkel has to tread a narrow dividing line between
appearing too strident and too compliant about other countries’
imbalances. Her position is a major factor behind the new stipulation
that, from 2016, it will be illegal for the German federal government to
run  a deficit of more than 0.35 per cent of GDP.  Although
understandable from a domestic point of view, this legal condition,
critics say, will hold back Germany’s ability to expand in future — and
will also have a deleterious effect on other Euro area economies.

David Marsh is chairman of London & Oxford Capital Markets ple. His
book The Euro. The Folitics of the New Global Currency, is published
by Yale University Press (in German. Der Euro. Die geheime Geschichte
aer neuen Weltwahrung, Murmann Verlag).

David Marsh, Chairman of London & Oxford Capital Markets plc
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—urope’s Crowded Agenda

By John Peet ,
Europe Editor, The Economist

t will be a busy autumn for the

European Union, as Sweden’s EU
presidency draws to a close. There is
an election in Germany, a second
Irish vote on the Lisbon treaty and the
appointment of a new European
Commission. Looming further off is
the likely challenge of a new
Conservative government in Britain
with a strongly anti-EU flavour.

But it is the economy that will be the top concem. The G20 group of
rich and big developing countries is now the main forum for discussing
the economic crisis. At its Pitisburgh summit in September, the G20
will take stock, not push new initiatives. The world seems slowly to be
coming out of its worst recession since the war, thanks to big bank
rescues and substantial fiscal stimulus. Yet many in the EU feel they
have suffered unduly from a crisis that began in the United States — so
they wil be galled to find that the US may recover faster than Europe.

Attention will now turn to two longer-term worries: unemployment and
public finances. Unemployment, a lagging indicator, is likely to rise
everywhere over the next 12 months, especially in Germany, France
and Spain. This will bring new attention on EU governments' failure to
reform their labour markets. It is notable that countries that have
reformed — such as Scandinavia and Britain — do much better on
employment than those that have not.

As for public finances, this crisis will leave most EU countries with large
budget deficits, bloated levels of public spending and far too much
debt. Everywhere the biggest challenge for governments will be to cut
the public sector and try to make it more efficient. And this applies as
much 1o eastern as to western Europe. Cutting the public sector down
to size will be a task that may take years to achieve, and will require
tough and determined political leadership.

Certain individual countries may pose particular worries. The Baltics,
especially Latvia, continue to be a concern, as is Hungary. Ireland and
Spain who are suffering badly. ltaly has been in economic difficulties for
years. And this time round Britain, with one of the biggest budget
deficits in Europe, is also looking dodgy. Probably all these countries
will pull through, but further IMF or EU assistance may et be needed
for some.

Yet it will be important for the EU's leaders not to be preoccupied only
with internal economic problems. Other issues need attention too:
climate change, with the Copenhagen conference fast approaching;
dealing with Russia; and encouraging neighbours such as Ukraine and
the Caucasus countries. In this context, one important priority must be
to keep the doors of the EU open to new members,

Enlargement is getting a bad press in many countries. Bad economic
times make it harder to be generous. Continuing problems in Romania
and Bulgaria have fanned the notion that these countries joined before
they were ready. The French and Germans are against admitting
Turkey. Yet enlarging their club to take in new countries has proved by
far the EU's most effective foreign-policy tool, helping to spread
democracy and economic reform across the region in a way that the
US has never managed with countries o its south.

Given this crowded agenda, the choices for Europe’s top jobs will be
critical. Jose Manuel Barroso will surely be confirmed for five more
years as president of the European Commission. But if Lisbon is
ratified, there will be two other posts to fill; a permanent president of
the European Council and a new foreign-policy supremo. These high-
profile jobs need to be filed by world-class leaders, not unknowns —
eg, Tony Blair or Felipe Gonzalez for the first, Carl Bildt or Joschka
Fischer for the second. Sadly, the EU's record of filing top positions is
lamentable, so we may end up with unknowns after all.
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A view Trom Lord Davies of Abersoch,
Minister for Trade, Investment and Business

have been in government for nearly eight months and | am already on

my second department. In January | had the honour to be appointed
to the Department for Business, Enterprise and Regulatory Reform -
BERR. But about six months later | was a Minister in the much-expanded
Department of Busingss, Innovation and Skills - BIS,

What's in a name? Well | believe quite a lot. Much is made sometimes
of the machinery of government being slow to respond. But here is an
example of the government reacting to a changing economic landscape
by aligning itself with its priorities and helping to deliver them.

The curent economic downturn is a watershed. That is clear. When we
emerge we will not go back to where we were before. Over the coming
years our prosperity will rely on our ability to compete with the economic
power of new and emerging economies, especially in Asia. The only way
We can compete is to play to our strengths. We need to ensure we have
a skills base and the research and development to keep innovating and
keep us at the top of the value chain. Put simply, BIS is the department
that will give the country the skills it needs to be successful on the world
stage.

Over the coming years our
prosperity will rely on our
ability to compete with the
eCcoN0MIC power of new
and emerging economies,
especially In Asia

The new department has a great focus on helping businesses through
the recession but also equipping them and the country with the skills we
will need for the future. The department is perfectly placed to listen to
business on what skills they need in the future. We can also hamess the
research and development strengths of British universities to make sure
we have that competitive edge we are going to need in the 21st century
£conomy.

Britain has four of the top ten universities in the world and with just one
per cent of the global population, produced more than five per cent of
top scientific papers. That is a key reason why companies want to invest
in the UK. Last year was a record breaking year for UKTI with 1,744
investment projects coming to the UK. Britain was the biggest recipient
of foreign direct investment in Europe and second only to the United
States, globally.

The organisation | am proud to lead, UK Trade & Investment, was
absolutely vital to that success. UKTI's role is to market the UK abroad

Lord Davies of Abersoch Minister for Tradle, Investment and Business

and make sure that foreign customers know our strengths. Let me
assure you now that UKTI is not bolted on 1o the side of BIS. The
department is building the strengths of the UK economy and UKTI's role
is to sell those strengths abroad and make sure UK companies know
exactly where there are opportunities for their goods and services.

This country is a trading nation and future prosperity will only come from
us rejecting protectionism and trading abroad with foreign companies,
and, just as importantly, allowing foreign companies to establish and trade
here.

UK Trade & Investment is working like never before to identify the
opportunities for business that exist around the world. The Fiscal Stimulus
Initiative identifies the business opportunities that are arising from the
massive fiscal stimulus programmes governments around the world have
implemented.

UKTI's staff work in diplomatic missions around the world to help British
businesses whether experienced exporter or not.

When | recently met Howard Rosen, President of COBCOE, he
highlighted the 30 countries encompassed by COBCOE'S member
chambers, which had some 8,000 members of Chambers across
Europe. Organisations like COBCOE play an important role in promoting
the co-operation of national business organisations and driving European
business interests. We all have a role to play in promoting our business
sectors and its strengths. | hope that we work closely together in future
to do just that.
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